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Urban Saints: Enabling Lead

Hello,
Thank you for considering joining the Urban Saints Team.
We are at an incredibly exciting time in our history; seeking God’s vision for how we connect with and build
relationships with young people who don’t engage with church. To enable us to do this, we are seeking to
develop and recruit a highly motivated and talented National Leadership Team.
We are looking for an individual who is people focused and can lead our Enabling Team, ensuring we are
a movement that is fit for purpose and able to deliver our mission. For the right person, this is an amazing
opportunity to help shape Urban Saints’ future and share in this exciting journey.
Urban Saints’ DNA lies within the 120-year-old, Crusader model of volunteer leaders gathering young people
into Groups, on Camps and through overseas mission. Equipping young people to become followers of
Jesus and joining in His mission to our world as His disciples. Currently we serve 75 groups across the UK and
our resources equip nearly 1500 people who lead young people in many different settings.
After the lockdowns of the Covid-19 pandemic, young people are desperate for belonging and real
community. Urban Saints is intentionally positioning itself to meet this need and will embark on the difficult
challenge of expanding our network and planting new groups.
None of this would be possible without effective and robust operations across the organisation. With a
reach of thousands of young people, we depend on an Enabling Team to lead Urban Saints operations. We
need an individual to build and develop a strong team where people feel safe, trusted and empowered, in
a culture that allows them fail, learn and try again.
This will support the Enabling Team to develop new partnerships and systems for a growing organisation.
The Enabling Lead will need strong experience of developing teams and supportive, safe cultures. They will
have strategic experience of processes, logistics and property management; and ensuring an efficient use
of resources.
If you are ready for the challenge of joining our National Leadership Team and the urban Saints movement
we would be delighted to receive your application.
We look forward to hearing from you.
God bless,
Ant Horton
Chief Mission Officer
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OVERALL PURPOSE OF THE ROLE
You will hold primary responsibility for developing
and empowering the Enabling Team, as they provide
the support services for the effective outworking of
the Urban Saints vision and mission. This includes
those who are delivering finance, safer recruitment
processes, and those managing properties.
You will have a particular responsibility for building,
implementing, and overseeing the organisation’s
systems, processes, workflows, procedures, and
structures, improving the effective use of all our
material resources. This includes managing databases
covering volunteers and Team, IT, legal, governance,
property management and statutory compliance.
You will be a member of the National Leadership
Team, who are corporately responsible for Urban
Saints’ direction and success. As part of the NLT, you
will have a particular responsibility for ensuring we are
resourcing the mission effectively with our systems
and processes, particularly input regarding financial
and risk implications.
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KEY RESPONSIBILITIES

•

Develop, coach, and support the Enabling Team to deliver
a ‘volunteer first’ approach to compliance, finance and
operations that enables the effective outworking of the
vision and mission of Urban Saints.

•

Work with the Volunteer Support Manager to enable
strategic leadership in this area, as the Volunteer Support
Team directly support volunteer recruitment and retention
processes (safer recruitment), along with overseeing and
maintaining the CRM database for Urban Saints. With
the VSM, ensure all processes are integrated efficiently to
support the work of Urban Saints.

•

Work with the Finance Controller to enable strategic
leadership in this area, as they Oversee annual budgeting,
financial reporting, audit and monitoring activities, advising,
and training budget holders.

•

Work with the Finance Project Manager/ Company Secretary
to enable strategic leadership in this area, as they progress
their responsibilities for governance and finance.

•

Work with the Westbrook Centre Manager to enable
strategic leadership in developing a strategic and
operational plan for the Westbrook Centre.

•

Lead and support the assessment and mitigation of risk.

•

Manage all the legal and insurance needs across Urban
Saints.

•

Responsible for overseeing shared data storage across
the organization and for ensuring data is protected and
managed in accordance with legislation and good practice

•

Lead the implementation of the IT strategy, implementation
of IT projects and systems and provision of IT outsourced
support, whilst maintaining the ongoing service with Urban
Saints.

•

Manage the buildings and property that support the work
of Urban Saints and have in place asset management
plans for each property.

•

In conjunction with others ensure we are compliant in
all areas e.g.: Charity Commission / Company rules and
regulations, legal, HR, financial standards, data protection,
H & S, child protection and any relevant legislation.

•

Be accountable for the strategic direction of the
Operations Team.

•

Be a key member of the National Leadership Team,
contributing to the development and achievement of
strategic plans alongside other senior Team.

•

Engage with the Board of Trustees as determined by the
CMO.

•

Work with the CMO and Finance Controller in setting annual
budgets.

The above list of job duties is not exclusive or exhaustive and
the post holder will be required to undertake such tasks as may
reasonably be expected within the scope and level of the post.
urbansaints.org
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ABOUT YOU
You will be able to embody the values of Urban Saints.
We are looking for someone who is both people and
process focused. We are looking for someone passionate
and committed to ensuring that those in the Enabling
Team are appropriately developed, coached and
encouraged, and that as a team they are supporting
the mission of Urban Saints. A strong candidate will be
strategic in mind-set, open to collaboration and learning
and will be able to achieve impact through a team. You
will be creative in your approach to understanding
digital opportunities for connecting with young people
and volunteers.
Knowledge and Experience

•

Prior work delivering operations in diverse contexts,
including a proven track record of achieving
results through team members, and experience of
organisational processes and systems.

•

Experience of leading at senior level, across different
disciplines.

•

Experience of leading, developing and coaching a
significant sized team/department.

•

Strategic thinking and planning, with the ability to
communicate a strategic plan.

•

Experience of supporting team members who work
remotely.

•

A strong understanding of evaluation and
monitoring methods with excellent skills in using
data and evidence to drive quality and innovation.

•

Experience of compliance including data
protection, health and safety and property.

•

Professional experience in the commercial,
charitable or corporate finance sectors.

•

Track record of developing and implementing
corporate strategy, business, and financial planning.

•

Significant finance management experience,
including budget interpretation and
implementation.

•

Significant experience of working with volunteers.

•

Able to demonstrate change management
experience at organisational/ departmental level.

•

Experience managing buildings and property that
have in place asset management plans.

•

Finance management including budget
interpretation and implementation.

•

Relevant qualifications to the role that demonstrate
continued learning and development.

Desirable:
Experience of the charity sector, including issues facing
charities in the current climate.
urbansaints.org

Page 5

Urban Saints: Enabling Lead

Skills and Abilities

•

A vocational mindset.

•

Strong people development skills.

•

Good IT skills across a range of software platforms.

•

Experience managing buildings and property that have in
place asset management plans.

•

Able to guide and empower a team of leaders, helping
them to manage their performance effectively and to
set clear expectations and objectives, as they manage
competing priorities and balance differing needs.

•

Able to work collaboratively internally and externally
to the organisation, while demonstrating both sound
judgement and independence of mind.

•

Problem solving – a constructive attitude towards risk and
be a good steward of our resources to maximum effect.

•

Outstanding time management and prioritisation skills.

•

Able to think strategically and conceptually, together
with the ability to negotiate and influence at a strategic
level.

•

Strong representational, influencing and communication
skills, including highly developed oral and written skills.

•

Able to assimilate and analyse information quickly,
identifying issues and priorities.

•

Possess excellent problem-solving skills and the ability to
relate effectively to complex situations.

Personal Qualities

•

A servant-hearted leader and spiritually mature.

•

Passionate about serving God’s mission, seeing the
lives of children and young people positively impacted
through dedicated volunteers.

•

A person of integrity with emotional intelligence.

•

A commitment to equality, diversity and inclusion.

•

Dedicated to working in a way which enables people to
thrive.

•

Committed to life-long learning, and able to seek help
when needed.

•

Able to agree and be committed to Urban Saints’ vision,
mission, values and statement of faith.

This post is subject to an Occupational Requirement that
the post holder is a committed Christian under Part 1 of
Schedule 9 to the Equality Act 2010.
We highly value a diverse and inclusive team and
are committed to an equitable work environment
where every person is set up to thrive. Having a
diverse workforce allows us to benefit from a variety of
perspectives and give us strength in the work that we do.
We encourage all qualified candidates to apply.
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BENEFITS

•
•
•
•
•

25 days holiday plus bank holidays.
Mobile phone allowance.
Pension scheme: we contribute 6% to the Urban Saints pension scheme.
Life assurance: you will receive life assurance cover to the value of four times your annual pensionable
salary.
Eight Volunteering days: you will have an opportunity to volunteer for one of our events or a similar
charity of choice.

TERMS AND CONDITIONS
Salary Range: 		

£45,000 - £50,000 p/a

Contract: 		

Permanent, starting as soon as possible

Hours: 			

Full time (37.5 hours a week)

Location: 		

Hybrid

Responsible to:

Chief Mission Officer

HOW TO APPLY
To apply for this role send an email to recruitment@urbansaints.org with:
• your CV
• a completed Recruitment Monitoring Form (available at urbansaints.org/jobs)
• a covering letter which explains why ayou are applying for this role and how you could contribute to
the development of the Enabling Team.
The closing date for applications is 16th January 2022. Interviews will be held as soon as possible after
that date.
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